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1. Your patient will receive a text message alerting them to the payment request, with a link to the payment
interface.

2. Clicking the link will take the patient to an identity confirmation screen, which will require the patient to enter
first name, last name, and date of birth.

3. Once logged in, the patient will see the practice name and telephone number, the date of the request, the
amount requested, and the billing reason.

Patients will be able to indicate the amount they want to pay.

NOTE: Though patients will be able to make a partial payment, they will only have one opportunity to pay
per request. If a partial payment is made, you will have to send an additional payment request to collect the
balance.
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4. Patients will enter their credit card information, and click the Submit Payment button. 

5. The patient is then shown a verification screen. By clicking the “Download Receipt” button, the patient can
download a receipt to their device for their records.




