Removing Spam Faxes from your Inbox
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If you receive spam faxes to your Updox Inbox, you can block a number from interrupting your daily workflows.
Once blocked, faxes from the number will be sent to the Spam folder in your Inbox. You can block a number in
two different places, from the fax in your Inbox or you can add a number to The Blocklist.

From a fax, you can click on Options then Mark as Spam.
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You can also go to Menu > Admin > The Blocklist, and add a fax number to the list.
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If you would like to restrict who can add numbers to The Blocklist, go to Menu > Admin > Practice Settings, and
uncheck the box next to Allow non-admins to block incoming fax numbers.
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