How To: Change to a HIPAA-safe Practice Name for
Secure Text, Broadcast, and Updox Payments
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Great News! Set up your HIPAA-safe practice name to identify your office in the Secure SMS message, Updox
Payments, and Broadcast messages.

Updating this field will allow you to greet your patients and identify who you are without being specific in the type
of medical practice.
The “from” name is limited to 99 characters and must be set by any Updox Admin.

1. Go to: Menu > Admin > Practice Settings

2. Check the box for Enable HIPAA-Compliant Practice Name and type in the name you want to be
displayed.
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3. Once your changes are made, click Save and your secure text will now display the name you entered.

4. To see the change, go to the secure message screen and review under Greeting.
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Below you can see an example of a Secure Text sent with and without the HIPAA-compliant Practic Name.



+1 (844) 914-3150

Hi Laurie, you have a message

from[your medical provider.

Please follow the link to log in.

To stop receiving these
messages, reply STOP.
Msg&Data rates may apply.

The sender is not in your contac

+1(844) 914-3150

Hi Laurie, you have a message
fromfFamily Medical Associates
Please follow the link to log in.

To stop receiving these
messages, reply STOP.
Msg&Data rates may apply.

The sender is not in your contac

When sending a Broadcast text message the HIPAA Safe Practice Name will be used.




Send a message to your patients via Text Message X

Messages sent using this broadcast feature will initially send the following standard messagei”HeIIo [First Name], you have a new message from [HIPAA Safe Practice Name] I
at [weblink]".

Upon selecting the weblink, the recipient will be taken directly to a page displaying the broadcast message input below.

If a HIPAA Safe Practice Name has not been set within Practice Settings, the full Practice Name will be used.

Messages sent using this broadcast feature will be sent ONLY to patients who already have cell phone numbers listed in the Address Book. Please restrict your messages to
140 characters.

BE ADVISED: Copying and pasting text from Microsoft Word (or any other word processor) will often yield undesirable results. This is due to special character formatting that
is only readable in the word processor. It is best to type your message from within this message window.
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** For More Information on Updox Payments, go to our Updox Payments section using the link below:

https://help.updox.com/help/updox-payments
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