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Onboarding Checklist: Video Chat

When getting started with Updox Telehealth, make sure to follow this
checklist to ensure your practice will be set-up for long-term success:

1. Add users to your Updox account with this guide.
2. Review this quick Video Chat Tutorial video with your team.
3. Share the Video Chat User Guide with your team to review the easy steps to using telehealth.

4. Setup templates for efficient use of common communications needed for patients.
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