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Templates are a great way to streamline communication for Secure Text, SMS Text, and Fax and to standardize
messaging for user efficiency.

1. After you log in to your Updox account, go to Admin under the Menu and select Templates.
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2. Select New to create a new template. Enter the title and content you want to include in your message. When
you are ready to use the template, check the Active box and Save.
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Update your template.
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Preparing for you Video Chat Appointment
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Please review this guide before your scheduled video visit.
https:/fhelp.updox.com/help/fvidec-chat-participant-guide

20

This template is available for use in SM5 and Secure Text messages,
since it is less than 140 characters (currently at 120 characters).

3. The templates you make can be used when sending a Secure Text, SMS Text, or Fax. You can edit your
templates at any time in the Templates menu.
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