Viewing Audit Trail
=
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The Advanced Fax Routing dashboard includes an area to view changes made to Advanced Fax Routing rules.

Here, you can view:

e \Who made the change
e When the change was made
e What changes were made, indicated by an -

To view the audit trail, click on the Audit button located in the Routing tab.

Outbound Routing
Audit J Add New Rule

Sally Jones @® Created From  (614) 555-5555 Tag

8/23/2022 12:35PM To Any Destination
Notes

John Smith Updated From  Any Tag

9/09/2022 3:07 PM To (614) 953-3145 Destination
Notes

Sally Jones Updated From  Any Tag

9/09/2022 3:03 PM To (614) 953-3145 Destination

Notes

Black
Group Workspace

Purple
Color Queue = Sally Jones
Billing

Purple
New Fax Queue = Color Queue
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