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Queues are a great way to optimize your Updox workflows. Queues allow you to segment messages in your inbox
to designated users in your practice and/or by message type. For example, if you wanted to have your inbound
medical records requests handled by a subset of staff members in your office, you could make a queue just for
those requests.

Learn how to set up queues.

Let's take a look at a couple of examples.

Using Queues for Text Messages
You can set up a queue so that the text message responses (either secure text or SMS) are sent back to a queue.
When you send a text, you have the ability to select a queue.

In the example below, the patient's response will go back to the text messages queue that was created.
Send a Text Message X

Iwant to send a ® Secure Text SMS Text What's the difference?

Send to * Laurie Sample

Patient recipients mus
Contact recipients m

of birth and either a cell phone or an email saved in the Ad Book.

st and last name and either a cell phone n emai ved in the #

Notify method * ¥/ SMS Email What's the difference?

Assign to a queue Text Messages M

Auta-sort incoming messages and responses with workflow gueues Learn More

Greeting  Hi Laurie, you have a message from your medical provider. Please follow the link to
log in.

Template nsert a message template -
Form nsert a form UR .

Attachment(s) @ Add attachment

194/4000 characters

Secure message * We wanted to follow up with you to see how you were feeling after your procedure
on Friday, Please let us know If you are experiencing any extreme discomfort in your
shoulder area,

¥/ Allow responses

Discard £ Send Secure Text

Now, when the patient responds to that text message, the reply will be sent to that queue. You or the users you
have assigned to the queue can filter down to just that queue to view and work the text message responses.
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(m] I > secure text Mon 07/17/23 11:56 AM Secure Text Message Select (All/ None )

Refill Requests

Test Queue

v) Text Messages

Using Queues for Forms

You can also assign a form to a queue so that the filled-out form returns to the designated queue.
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f Test Sample (1990-12-08, Chart # SAJA...

After setting up the queue, you can add it to the form under the Submitted To field. Save your changes. Now,
the form will be directed back to the designated queue for the assigned users to access when a form is received.

[ ] [ ] Form Manager

25 myupdox.com/ui/interim/html/adm_forms.html|

Form Manager

All Forms
Prescription Refill Request - Updox Example Duplicate Form
New Patient Form - Updox Exa...
Prescription Refill Request - Up... Form Title Fields
Prescription Refill Request - Updox E:
© Add New Form P q P patient Name *
Must include first and last
Auto Tag
v
Patient DOB * mm/dd/yyyy
Jsubmit To
Patient Phone
Refill Requests at Family Practice X Number *
Displayed
(") Active on Portal Pharmacy - Please

specify which location
D Public on Portal *

Visible to Offices

Al Medication Refill
Request *

Caution: You have unsaved pending changes that will be lost upon leaving this page. ‘ Discard Changes

In your inbox, you can filter to the queue for the forms that have been returned to your inbox.

Delete Form
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(m] I > form Mon 07/17/23 12:19 PM Prescription Refill Request - Updox Example
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What to learn more?

Learn how to set up queues for fax lines.

Select (All / None )
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