Adding a Waiting Room Link to Your Reminders
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Adding a Public Waiting Room link to your reminders is a great way to streamline your Video Chat workflow. Itis
easy to set up. Just follow the steps below to get started.

NOTE: You must have Admin access to configure the settings for this process.

First, you need to set up a Public Waiting Room.

1. Go to Video Chat from the Home menu.
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2. Next, go to the Settings menu.
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3. You will need to make the waiting rooms you want to use for reminders public. Check the box for Set My Room
to Public and make sure the URL is what you would like to use.

= Menu !pdox Jay

Video Chat my Device B3 & SETTINGS  HELP

SETTINGS ON THIS PAGE:

Chat Public Room
Preferences A public room Is a room that can be accessed by anyone with the URL link. No invitation is required.
Virtual Backgrounds Set My Room to Public
Profile Status
When open. participants will be able to to access your Public Room URL to be placed into your waiting
Display Name room.
You can also change this setting at the top of your waiting reom.
Public Room
Your Public Room Is: | OPEN.| Close room
Status
URL URL
Anyone with access to this link will be able to vislt the URL o be placed In your waiting room when ItIs
Waiting Room open.
Display Name @ Copyroom link | updoxtest.com/video/s/DrSmithsRoom & Editroom link
Greeting
Grant Access Your previous URL will be active for 30 days and wil redirect to your new URL during that s
me.

Waiting Room

Display Name
This name will be displayed for practice users to whom you have granted access to your room
Your default display name s your Updox user' first and last name followed by room.

Dr. Smith's Virtual Clinic 0

4. After setting up the Public Waiting Room, go to Admin and select Scheduling.
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5. Click on the Calendars tab and select the calendar to set up with the Public Waiting Room link. Next, under the

Available Public Waiting Rooms dropdown, pick the waiting room you want to associate with the selected

calendar and Save.
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Now that we have set up the Public Waiting Room link and associated it with a calendar, we can now set up the

reminders.

You can add the link to an existing script or create a new Reminder Script that includes the Public Waiting Room

linked to the calendar.

Go to Admin and click on Reminders.

Close

Save
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You can add the [telehealthurl] variable to the reminder script to pull the link from the waiting room that was set
up for a calendar from the previous steps. Save your script when finished.

New Script

£ Computer Voice

2 Email 0 Text

Basic Script Information

Script Name *

‘ Telehealth Reminder

Active [_] Default Text Script

Manage Script Content

When making changes to a script, update all language versions to maintain consistent messaging

Patient reminders are not a HIPAA-compliant method of communication.

Refrain from entering any PHI in the message contents.

English Message *

This is a reminder for [firstname]. You have a telehealth appointment with [with] at [practicename] on [date] at [time].

You can access your telehealth call with the link below. We look forward to seeing you.

[teleheaithurl]

Personalize your Message

Use the variables below to personalize
‘your content. Variables will always appear
in english

[firstname]
The patient's first name

[date]
The date of the appaintment

[time]
The time of the appointment

[type]
The type of the appointment

[location]
The location of the appointment

[address]
The address of the location or practice

[with]
The calendar the appointment appears on

English Message Preview

You can access your telehealth call with the link below. We look forward to seeing you.

www.ExampleTelehealthURL.com

This is a reminder for Tony. You have a teleheaith appointment with Dr. Banner at The Practice on 02/19/25 at 11:52 AM.

+ Add Spanish Version

The practice name

[practicephone]
The practice phone number

[apptbundiing]

Bundle appointments based on the
timeframe set in your appointment
filtering settings. Appointments scheduled
in this set timeframe will be bundled into a
single reminder. Includes [with],

[location), and [time) variables for each.

[telehealthuri]

Include a direct URL link to an
appointment’s associated providers
public waiting raom.

Below is an example of a reminder we set up. The recipient just needs to click the link to get started.
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