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Realtime Tagging is a helpful feature that shows tag changes on folder items in real-time without needing to
refresh the page. Realtime Tagging is especially helpful when you have multiple users working in your inbox. It
simplifies workflows and improves efficiency.

In the example below, we have two users logged in. User A updates the tags for a couple of items and it updates
for user B right away. Likewise, user B updates the tag for an item and it updates in user A's inbox.

e Tag successfully updated. o
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Q O | > form Frio1/121241027 M @ New Patient Form - Updox Example Systt  (J | > form Fri01/12/2410:27AM @ New Patient Form - Updox Example
Inbox (m] > form Thu01/11/24 1208 PM @ New Patient Form - Updox Example Systt [m] > form Thu01/11/2412:08PM @ New Patient Form - Updox Example
a 0O > fax Tue 10/03/23 12:53 PM ) Test for Fax Fam| O > fax Tue10/03/2312:53PM ) Test for Fax
Sent (m] > secure text Fri09/08/234:19PM @ Secure Text Message Fam| O > secure text Fri 00/08/234:19PM @ Secure Text Message
e (] > text message Fri 09/08/23 4:19 PM ‘b SMS Message Fam| O > text message Fri 09/08/23 4:19 PM 5 SMS Message
A e [m] > secure text Fri09/08/234:18 PM @ Secure Text Message Fam| [m] > secure text Fri 09/08/23 4:18 PM @ Secure Text Message
A [m} > print Fri08/18/232:25 PM ) Sample Doctor: Sample Clinical Note.pdf Jam () > print Fri 08/18/232:25PM ) Sample Doctor: Sample Clinical Note.pdf

[m} > upload Fri0s/18/2312:58 PM ) Sample Clinical Note.pdf Jam () > upload Fri08/18/2312:58PM () Sample Clinical Note.pdf

[m} > upload Fri08/18/2312:52 PM ) Lab Results.pdf Jam () > upload Fri08/18/2312:52PM ) Lab Results.pdf
[m] > form Mon 07/17/2312:19PM ) Prescription Refill Request - Updox Exampl
[m)] > secure text Mon 07/17/2311:56 AM ) Secure Text Message
O J > securetext Mon 07/17/2311:48AM 7 Secure Text Message
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