Updox's Reminders solution is an appointment reminder application that practices can personalize to easily
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engage with patients. It allows practices to include automated appointment reminders as part of their strategy for
patient engagement. This two-way messaging solution allows your practice to remind patients about upcoming

appointments via text message, phone call, or email, and it allows patients to respond by confirming or cancelling
the appointment directly from the message.
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Scheduling

Updox can send up to 3 reminders for each appointment. Email and phone reminders must use scripts to format the message sent to the patient. Create custom scripts on the "Scripts” tab.
Practice Timezone
‘ Eastern -

() send reminders after confirmation is received
Allow patients to cancel an appointment from the reminder
1st Reminder

2nd Reminder 3rd Reminde!

Email Telephone - Home Text Message
1 Week 48 Hours 24 Hours

Restricted Timeframes
Choose a timeframe when you do not want reminders delivered to your patients.

Daily Delivery restricted start time Daily Delivery restricted end time

Settings
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Restrict Weekends
Choose not to deliver reminders to your patients on weekends (all reminders normally scheduled for the weekend will instead be delivered just before the delivery start time on Friday).

Restrict delivery on weekends

Appointment Contact Telephone Number
Manage your location appointment phone numbers.

Oak Street Maple Ave Elm Street Smith Primary Care Columbus

‘ (614) 806-5544 =2 ‘ | (614) 806-6566 ‘ ‘ (614) 555-5555 -] ‘ ‘

Allow patients to call the office from the reminder

Multiple Reminders

Selecting this option will disable the sending of multiple reminders to patients with more than one appointment within the specified time frame. This setting can be used for bundled appointments.

Turn on appointment filtering for patients who have multiple appointments

‘ 1 Hour -

Appointment Bundling

Enable appointment bundling to send all appointments within filter range in one reminder message. If disabling appointment bundiing, please ensure that all reminder scripts have the [apptbundling] variable removed.

Appointment Bundling

Human Voice

Human voice - male is only available in English. Spanish reminders will be read by a female speaker.

English (Female) -

Related Settings

The following settings may be found in other locations. Changing related settings will update all related settings across all other applicable products available.
Appointment Types
Provider Calendars

Locations
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