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New features

Roadmap

We have added our new Roadmap to your Home menu. Through the Roadmap you can see what we are working
on currently as well as future ideas. You can also provide feedback to help guide us in prioritizing our next steps. 

Enhancements

Delete Fax Coversheets

You can now delete fax coversheets in our Fax application.  This allows you to remove any coversheets that are no
longer needed and keep your list of coversheets up-to-date. 

Coming soon

Interpreter Services

Improve accessibility and easily communicate with patients who speak a different language with Updox
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Interpreter Services! This upcoming feature allows providers the ability to seamlessly add an interpreter to a Video
Conferencing session before and/or after the chat begins. And the best part? It doesn’t cost anything to add
Interpreter Services to your account, simply pay for it when you use it! 

Broadcast Interface Updates

We’re working on crafting a new user interface for our Broadcast solution. This feature will offer a more modern
look and bring all of your Broadcast configuration areas (list, templates, etc) together in a simplified, easy-to-use
area.

Restrict Address Book Modifications

We are developing a new setting that allows admins control over who can modify the Address Book. Soon, admins
will have the option to specify which users can update the Address Book directly within individual user settings
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